
 
  Our experienced, professional staff is 
dedicated to understanding your needs and the 
needs of your project.  We provide a single-
source, full service answer saving your company 
time and money by resolving complex issues 
and completing the project in the most efficient 
and effective method possible, allowing you to 
focus on your day to day business objectives.  

Your data and voice infrastructures are your company’s lifeline to the world.  Demand a qualified team of 
professionals who can meet your needs with a smorgasbord of services: 
 
 
Server and Data Labs 

 Teardown, reconfigure and install servers, racks and cabinets 
 Provide Uninterruptible power supplies and generators for Computer/Data-Com rooms 
 Maintain, upgrade, repair, and test equipment including warranty service repair 
 Map connections with graphic illustrations  

 
Telephone Support 

 New/used systems and equipment from Avaya, Comdial, Inter-Tel, Nortel and Panasonic. 
 Relocate customer owned telephone systems and peripherals 
 Backup, migrate, install and upgrade telecom data 
 Local and long distance telecom connectivity services and support 
 Relocate and program handsets 
 Audio and video conferencing and call logging (recording) equipment and installation 

 
Desktop Services 

 Teardown, relocate and install PCs, docking stations, printers, peripherals and Fax machines 
 Perform upgrades/migrations, service pack installs, virus repair, hard drive clean-up 
 Troubleshoot hardware, perform warranty repair, physical cleaning and drive re-imaging 
 Provide logistical computer asset control, data cleansing and disposal 

 
Cabling Services 

 Provide voice/data copper and fiber optic installation, acceptance, certification services 
 Cable removal 

 
Facilities Support 

 Sound masking equipment by Lencore 
 Office furnishings and modular furniture from over 200 manufacturers 
 Project management expertise of complete relocation services 

 
Specialized Support and Services 

 Provide technical project management 
 Supply Microsoft network LAN, WAN and wireless connectivity support 
 Provide internet connectivity services and support 
 Offer consultation services for communication and network infrastructure 
 Video surveillance equipment and installation 
 Custom messages and advertising while on hold 
 Provide local and long distance relocation, moving and storage 
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